
 

May 2020 

 

Senior Local Partnerships Manager - England 

 

Context: 

 
BookTrust is the UK’s largest children’s reading charity.  Our mission is to support all children, 

particularly those with least opportunity, to read as they grow and develop – and thereby to access a 

huge range of benefits, from better mental health to stronger educational achievement.  We do this 

by working through a strong network of partnerships – including strong relationships with all 151 

local authorities in England (supported by Arts Council England) and with national governments in 

Wales and Northern Ireland. 

This is a really exciting time to join BookTrust.  We are developing a new and ambitious strategic 

plan for the next phase of our journey.  We are refreshing our work so that we reach more children 

in greatest need and so that the way that we work corresponds to the realities of modern 

technologies, family life and local services.  We are developing a new portfolio of interventions co-

designed with our beneficiaries and our local partners, responding to the particular place-based 

challenges and priorities of localities across England, Wales and Northern Ireland.  To support us to 

do this we are developing our specialist capacity in programme design and development, research 

and beneficiary insight, and relationship management.    

Job purpose:   

 
Our Senior Local Partnerships Manager – England will be responsible for relationship management 

with our partners in local authorities, and other locally and regionally-based service-delivery 

organisations, across England.  They will lead and manage a team of six relationship managers and 

one business support manager, to deliver our programmes and activities across 151 local authorities 

and other local partners, and to help us understand local and regional priorities and develop our 

work in response to these – within the context of our strategic plan.  

Main objectives: 

- To manage a highly effective relationship management team and to develop the team and 

their systems, processes and ways of working, to support the delivery of BookTrust’s new 

strategic plan; 

- To maintain and build strong relationships and formal partnerships across all our local 

partners so that BookTrust can continue to deliver programmes at national scale; 

- To explore and exploit the potential of local relationships and partnerships to do more for 

children and families in greatest need – working in partnership with our design, innovation 

and research teams to discover, test and pilot new ideas; 

- To raise the profile of BookTrust at all levels within local authorities and other community 

organisations; 

- To ensure that our local partners have a voice within BookTrust and that BookTrust 

understands their priorities and how we can best work with them to get children in greatest 

need reading. 
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 Key Responsibilities: 

 
Team management 
- Provide strong management of our team of six relationship managers and one business support 

manager.  Support them to operate autonomously but with accountability; to deliver a high-
quality, flexible and responsive service to our local partners; and work closely with colleagues 
across BookTrust; 

- Provide effective support, mentoring and skill-building for the team, taking into account the 
dispersed nature of the team and remote working requirements; 

- Maintain and improve systems and structures that enable BookTrust to work through the team 
with local partners on delivery and on design and development work; 

- Provide clear measurement and reporting structures; 
- Work with senior colleagues to review and redefine the priorities and ways of working of the 

regional team as necessary for them to work effectively across BookTrust’s new strategic 
priorities. 
 

Maintaining and improving our delivery 
- Maintain and develop our existing local government relationships – with all local authorities 

signed up to a formal partnership agreement with BookTrust; 
- Support the team to deliver our local authority engagement cycle as they continue to drive up 

the quality of delivery of BookTrust work across our local authority partners – with a focus on 
BookTrust’s strategic priorities; 

- Working with our Operations and Logistics Team to plan delivery and resolve issues as 
necessary; 

- Provide support and problem-solving to the team and local partners in relation to ad hoc issues 
that arise with the delivery of BookTrust work in individual local authority partners – including 
intervening at senior level with local partners where necessary; 

- Explore new avenues for delivery – including through non-traditional partnerships with VCS and 
commercial organisations. 
 

Raising the profile of BookTrust’s work and impact 
- Develop and maintain new senior relationships with local authorities and other community 

organisations so that local leaders understand and value what BookTrust does and can explore 
the potential of our work to support their local priorities; 

- Working with colleagues across the organisation (e.g. marketing, research, communications), 
lead the delivery of clear and effective communications that explain what BookTrust does and 
why it matters; 

- Share ideas, case studies and evidence of impact across local partners;  
- Working with our Design and Innovation Team, ensure local partners are able to understand and 

contribute to BookTrust priorities and our design and development work: that they understand 
what we’re trying to achieve and why and have opportunities to be part of it; 

- Spotting opportunities for raising BookTrust’s profile at national, regional and local level, 
including through events and effective stakeholder management strategies. 

 
Developing our expertise on local priorities and opportunities and our learning from our local 
partners  
- Helping BookTrust colleagues understand the priorities and narrative of local partners and 

where these can help us deliver our strategic objectives; 
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- Working with our Design and Innovation Team to make sure that the development of new ideas 
is informed by our understanding of local challenges and opportunities;  

- Identify opportunities for BookTrust to support local innovation and test new ideas with local 
partners; 

- Work with our Research and Impact Team to make the most of local intelligence and 
relationships to understand our impact and the landscape we operate in; 

- Where appropriate, identifying opportunities for local and regional funding and income 
generation. 
 

Skills and experience 
 
The successful candidate must have, and be able to evidence, the following: 
- Substantial management experience – either of a remote team, or of a range of individuals 

operating with autonomy;  
- Strong and adaptable communication skills – evidence of successfully adapting approach and 

style according to audience, both within an organisation and externally; 
- A strong set of practical project management and planning skills and experience of managing 

multiple activities and interdependencies within a multi-functional organisation; 
- Experience of interpreting a strategic vision to deliver tangible outputs on the ground; 
- Evidence of a positive and creative approach to new opportunities; experience of defining and 

managing change both within an organisation and in delivery. 
 
Experience of working in an organisation that operates at national scale; knowledge and experience 
of local government; and knowledge and experience of issues affecting children and young people, 
particularly those in greater need, would also be an advantage. 
 
Terms and conditions: 

Permanent contract  
Salary: £50-55k depending on experience 
Holidays: 28 days plus public holidays 
Pension scheme – 7% employer contribution 
3 x salary life assurance 
Employee Assistance Programme 
Flexible working arrangements 
 

This is a full-time post within the Programmes and Partnerships Directorate.  BookTrust is based in 
our Battersea office in London, though currently working remotely – but this role is also available on 
a remote basis, with an expectation of weekly travel to London and an average of two days a week in 
our London office.  The role will also require significant travel across the UK.   The role will report to 
our Director of Programmes and Partnerships initially – and to a new Head of Partnerships in due 
course, once that role is defined and filled. 

 

 
 


